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Housing Information for Children, Young People and Families
This document is designed to help children, young people and their families to consider all the options available to them to provide a home that is suitable for their needs.
· Who can access our service?
· What is the role of the occupational therapist within housing?
· What does the occupational therapy assessment cover?
· Who holds the budget for the disabled facilities grant?
· Who manages the housing stock?
· What happens if moving home is an option?
· What happens if I currently own my own property, but it cannot be adapted.  Can I apply to be on the register for social housing?
· What happens if adapting your current home is the only feasible option?
· What if I decide to manage the adaptation myself, or pay someone privately?
· What happens if I privately rent my property?
· What is the Disabled Facilities Grant?
· What happens if the needed adaptations on my home will exceed the DFG maximum amount?  
· What if my child/young person requires specialist equipment to meet their needs?
What if recommendations have been made to adapt the property and it is owned by a housing association?
· What if the family do not agree with the Adaptations which have been recommended?
· 
· Other useful related information
District Councils
New referrals
Useful websites
Useful links for social care:

[bookmark: AccSer]Who can access our service?
The children’s Occupational Therapy service sees children aged between 0-18 (19th year for children attending special school provision).  
· Children living in Cambridgeshire (see contacts list)
· Children and young people (CYP) referred to the service with a developmental difficulty or medical condition which impacts on their ability to participate in everyday activities.
· The referral meets the core offer criteria.

[bookmark: Role]What is the occupational therapy role?
The role of the occupational therapist (OT) is to assess the functional and clinical needs of the young person within their home.  The OT works with housing partners to find the best solution to meet those needs.  
[bookmark: AccCov]What does the assessment cover?
The assessment considers a child or young person’s ability to access their home and essentials facilities with in it and their ability to participate in activities in their home. The assessment will consider the additional equipment, space and /or care needs, alongside the needs of family members and carers to support the child or young person.
The assessment will consider the safety of the child or young person at home and the safety of those they live with.
Additional needs of parents, siblings or others in the household will be considered to ensure, where possible, any recommendations to support the child or young person do not have a detrimental impact on those they live with.
The social needs of the household, access to the community, school attendance, parents work, vulnerabilities or pressures from historical or current situations will be included in the assessment.
The Occupational Therapists utilise their knowledge on health, ill health and disability, occupational performance and participation, child development, equipment and moving and handling, housing and grant legislation, and clinical expertise in the evaluation of adaptations and housing issues, to recommend suitable solutions.

The Children’s Occupational Therapy Housing team does not have an adaptations budget, nor does it have direct access to housing stock. The team’s role is to recommend adaptations and housing suitability to support the decision making of adaptation providers and housing providers to best meet the clinical needs of a child or young person due to their additional needs, disability or illness.  

[bookmark: Budget]Who holds the budget for the disabled facilities grant?
The local and district councils hold and manage the budget.  An occupational therapy assessment of needs professional report outlining clinical needs is not a guarantee that adaptations will be approved or funded. 

[bookmark: housingstock]Who manages the housing stock?
The Home-link register is the responsibility of the local council and district council.  This means that they decide on allocation of available property.  http://www.home-link.org.uk

[bookmark: movinghome]What happens if moving home is an option?

In some cases, moving to another property which can provide more suitable accommodation is more appropriate for a person’s longer-term housing and well-being. Under certain circumstances, the District Council can provide a relocation grant up to £5000 to help with the costs of moving as an alternative to adapting a property.
If you live in social housing owned by local council or owned by a social landlord, a professional report from an Occupational Therapist known as a Housing Needs report can be provided to support your home-link application. 

[bookmark: Ownnotadapt]What happens if I currently own my own property but it cannot be adapted.  Can I apply to be on the register for social housing?
Home owners can apply to be on the housing register but this is subject to certain criteria. Applications can be made by completing the on line home link registration form http://www.home-link.org.uk  
Home-Link, is the choice based lettings (CBL) scheme for council and housing association properties across the Cambridgeshire and West Suffolk area. The scheme covers all the available council and housing association properties.   You can also find information about all the housing options available in the area.

[bookmark: adaptingonlyfeasible]What happens if adapting your current home is the only feasible option?

The Home Improvement Agency (HIA) is a council service that helps both adults and families with building-related works to their home.   
With an experienced team of Caseworkers and Surveyors, the Agency work with the family and Occupational Therapist to help find the right solution to meet the child or young person’s needs.  The Agency submit the application process for Disabled Facilities Grants (DFGs) and oversee all the subsequent building works. The HIA will charge a fee for their service which will come out of the DFG grant (currently this is up to 20% of the overall project costs).
[bookmark: manageself]What if I decide to manage the adaptation myself, or pay someone privately?
It is possible to manage the adaptation yourself, please contact your local council for more information.

[bookmark: privatelyrent]What happens if I privately rent my property?
The landlord/owner needs to give permission for the works to be done. There are times when a private Landlord/owner will not give permission. Adaptations will not be able to be carried out if permission is not given.
[bookmark: DFG]What is the Disabled Facilities Grant?
The Disabled Facilities Grant (DFG) is a mandatory grant for disabled people to carry out essential adaptation to give better freedom of movement into and around the home, to access essential facilities within it and to promote safety in and around the home.  The maximum grant is £30,000 in England including all fees and charges.    The Grant is means tested from 18 if not in full-time education, but up to 20 years old if the applicant is still in full-time education.
[bookmark: exceedDFG]What happens if the needed adaptations on my home will exceed the DFG maximum amount?  
The council may not be able to provide any additional funding and the family should consider how they could fund any additional works.  Please contact your local council for options available.
[bookmark: Specialistequip]What if my child/young person requires specialist equipment to meet their needs?
The integrated Equipment Stores can fund mobile equipment.  Specialist equipment which is fixed to the floor or wall is often funded through the disabled facilities grant. Some examples of costs are listed below;
[image: C:\Users\nforeman\Local Settings\Temporary Internet Files\IE\AI948NQO\revans2-Clipboard-Background[1].png]Changing bench: -£4000-8000
Overhead tracking hoist: £2000-12000
Specialist bath: £10,000-15,000
Specialist toilet: £3500
Through Floor Lift: 12000-18000


A five-year warranty and maintenance package is also requested which is an additional cost to equipment. 
Where specialist equipment is installed in Council owned properties there may be a service charge added to the rent.
[bookmark: adaptandhousingassoc]What if recommendations have been made to adapt the property and it is owned by a housing association?
The Home Improvements Agency (HIA) will require your landlord’s consent before any work can be completed on your home, if you have chosen to use the HIA, they will apply for this on your behalf. If you are a housing association tenant, it may be easier for you to move to a property that better meets your needs and your Occupational Therapist and a Specialist Housing Adviser can discuss this with you. Sometimes a Social Landlord will not give permission for an adaptation to go ahead
[bookmark: familydontagree]What if the family do not agree with the Adaptations which have been recommended?

There are times when the solution suggested will be the most practical and cost effective but not the preferred option for the family. As public money is being used to support the adaptation, cost does have a part to play and ensuring best use of public funds for all those applying to the Disabled Facilities Grant.
All those involved will try and accommodate family wishes and needs for their home but where this is not possible and an agreement is not reached then an adaptation may not be able to proceed.
Each local council can make their own decisions and can choose not to follow an Occupational Therapist’s recommendations. A family may not agree with the Occupational Therapist or the Local Council, and this again may mean that it is not possible to proceed with an adaptation.

Contacts  
[bookmark: districtcouncils]District Councils 
· Cambs Home Improvement Agency covers Cambridge City, South Cambs and Huntingdonshire district council areas  https://www.cambshia.org
· South Cambs District Council (including Home Improvements Agency):  https://www.scambs.gov.uk/housing/housing-advice-and-homelessness/disabled-adaptations-and-home-improvement-grants
· Cambridge City Council:  https://www.cambridge.gov.uk/disabled-facilities-grant
· East Cambs District Council:  https://eastcambs.gov.uk/sites/default/files/2024-10/Housing%20Adaptations%20Policy%202020.pdf

· Fenland District Council:  http://www.fenland.gov.uk/disabledfacilitiesgrants
· Huntingdon District Council:
· http://www.huntingdonshire.gov.uk/housing/disabled-facilities-grants/

· [bookmark: newrefs]How do I make a Referral?:

To request an adult occupational therapy assessment of housing needs phone Cambridgeshire County Council Contact Centre:  0345 045 5205 
Children’s Occupational Therapy – Cambridgeshire Community Services:
https://www.cambspborochildrenshealth.nhs.uk/services/cambridgeshire-childrens-occupational-therapy-service/home-adaptations-and-moving-house/
Call: 0300 029 5050

[bookmark: websites]Useful websites:
· 1996 legislation housing regeneration act  http://www.legislation.gov.uk/ukpga/1996/53/contents

· 1970 chronically sick and disabled act  https://www.legislation.gov.uk/ukpga/1970/44/contents

· https://www.gov.uk/disabled-facilities-grants
www.livingmadeeasy.org.uk

· Foundations:     https://www.foundations.uk.com/

[bookmark: socialcare]Useful links for social care:
https://send.cambridgeshire.gov.uk/kb5/cambridgeshire/directory/advice.page?id=bPe2xezmLJc
https://send.cambridgeshire.gov.uk/kb5/cambridgeshire/directory/site.page?id=ocSh48yP-24
https://send.cambridgeshire.gov.uk/kb5/cambridgeshire/directory/advice.page?id=MtZqGVwfvEY
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